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Introduction
Samaritan Defibrillator 

Samaritan Brand Defibrillators

Australian Pacific Training Solutions is very proud to be able to offer the Samaritan brand defibrillators. These 
defibrillators have proven themselves to be highly cost efficient both when it comes to the initial purchase of the 
defibrillators and also the maintenance of the units. Both the 350P and 500P models have the advantages of a 
single pad and battery pack, meaning the cost of the consumables is kept to an absolute minimum. This can save a 
significant amount of money over the life of the unit.
 
These units may look simple on the outside however under the cover they contain some of the latest technologies in 
the area of public access defibrillation. Both the 350P and the 500P have a system status indicator light so that you 
know the unit is operational when you need it. Both devices also run self checks on a weekly basis and will notify 
those nearby if there is any fault detected. 

The Samaritan 500P also contains ground breaking technology and will provide the operator with real time feedback 
on the effectiveness of their CPR. The unit will then give simple voice prompts to correct any issues identified such 
as “push harder”, “push faster” or “push slower”. 

Another advantage of the Samaritan brand of defibrillators is the compact size of the units and their durability. Both 
the 350P and 500P carry an IP56 rating, the industry’s highest rating against dust and moisture. 

The Samaritan defibrillators are designed to be used by both trained and untrained rescuers; with a simple user 
interface unit will guide the operator through the resuscitation process. As an added advantage of purchasing 
through APTS we will provide a free non-accredited 30minute information session on the operation of the 
defibrillator with any purchase. 

Contained in this booklet is information on both the 350P and 500P defibrillators. If you would like the full technical 
specifications or any further information please contact the friendly team at APTS on 1300 325 001.
The staff at APTS are more than happy to arrange a demonstration of the unit at your workplace so please contact 
one of our team members to organise a meeting. 



Telephone: 1300 325 001 Web: www.auspactraining.com.au Email: info@auspactraining.com.au
In partnership & under the auspices of Allens Training Pty Ltd RTO 90909

Samaritan 500P
The Advantages of the 

We have all seen the recent media coverage where it 
explained that the likelihood of death from Sudden Cardiac 
Arrest is increasing.

A Friday in October this year, we had a Sudden Cardiac 
Arrest. It was PEA (Pulseless Electrical Activity) which 
means that although there was electrical activity, it was 
Pulseless. PEA is a non-shockable rhythm. So the AED said 
“NO SHOCK ADVISED”. What now! 

In this event, with all good intentions, during CPR the 

rescuer was not pushing hard enough to produce cardiac 
output (blood �ow). The device kept saying “Push Harder”. 
So the rescuer asked someone else  to take over, who 
pushed harder, and the device said good compressions. 
They maintained this, occasionally having to respond to a 
push harder and a couple of push faster prompts along 
the way. 

The Samaritan 500P records the ECG (like most other 
de�brillators do) but it also records the cardiac output or 
blood �ow, depicted in diagram below.

Non-e�ective

CPR 
before voice prompt

E�ective 

CPR 
blood �ow after voice prompt

Push 
Harder!

Raw data from recent event using Samaritan 500P AED

On reviewing the stored data, it is clearly evident that these 
voice prompts resulted in better compressions producing 
better cardiac output. 

The Samaritan 500P gave the voice prompt PUSH HARDER, 
because the patented ICG technology identi�ed that there 
was insu�cient cardiac output.

The name for the arrhythmia (bad heart rhythm) that was 
recorded on the ECG was PEA (Pulseless Electrical Activity), 
and is a very dangerous arrhythmia which is non-shockable. 

That’s why we say the Samaritan 500P is more than an AED. 
It’s a life-saver.

“The increased quality 
of CPR in this event 
is truly amazing, and 

inspires con�dence in the 
Samaritan 500P. 

It’s more than an AED. 
It’s a Lifesaver.

Pure and Simple!”

Please note this is showing cardiac output not an ECG reading 
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Heartsine Samaritan PAD 350P
Public Access Defibrillator with CPR Coaching 

Defibrillators
First Aid Equipment 

Compact, Easy to Use, Lifesaving Technology
Sudden Cardiac Arrest is a leading cause of death globally. 
Response time is critical for survival. The Samaritan PAD 350P is 
designed especially for use in public areas by providing a 
sophisticated defibrillator for adult or pediatric use, inside a 
lightweight and easy-to-operate system. 

Visual cues prompt 
pad placement

Stand clear of 
the patient

Safe to touch 
the patient

East-to-Follow Visual and Verbal Guides
The samaritan PAD 350P Features easy to understnad 
visual and voice prompts that guide a user through the 
process including CPR coaching. With a two button 
operation this unit has been specifically designed with 
ease of use in mind. 

Advantages of the PAD 350P
Low cost consumables
The PAD 350P uses a single pad and battery cartridge, 
this means you only have the one component to 
maintain and only costs $155 each 4 year period. Other 
units available can cost as much as $700 every 4 years 
to maintain. 

Free Pad Pack Replacement Program
If at any time in the warranty period the unit is deployed 
on a victim then we will replace the pad/battery pack 
free of charge. 

Industry Leading Warranty Period
The PAD 350P comes with an industry leading 8 year 
warranty period.

Forward Hearts Program
By purchasing the PAD 350P you have access to the Forward Hearts Program. The 
Forward Hearts Program offers any victim that has survived a cardiac arrest where 
the Samaritan PAD 350P was used in that resuscitation effort a free defibrillator to 
donate to any not-for-profit organisation of their choosing.

Samaritan PAD 350P now only $2,200
Price includes PAD 350P, carry case and prep kit along 
with free 30 minute information session
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Heartsine Samaritan PAD 500P
The latest technology in Public Access Defibrillation

Defibrillators
First Aid Equipment 

Defibrillation is easy, CPR is the hard part
The Heartsine Samaritan PAD 500P provides all of the advantages 
of the 350P with the addition of an innovative CPR advisor. 
Regardless of whether it is a lay person or a professional rescuer, 
good quality CPR is essential to a positive outcome. The 500P will 
analyse the effectiveness of the CPR performed and guide the 
rescuer through the whole process.

CPR Feedback
The samaritan PAD 500P uses an impedance 
cardiogram (ICG) to assess the effectiveness of the CPR. 
Easy to understand visual and voice prompts guide a 
user through the entire process.

Advantages of the PAD 500P
Low cost consumables
The PAD 500P uses a single pad and battery cartridge, 
this means you only have the one component to 
maintain and only costs $165 each 4 year period. Other 
units available can cost as much as $700 every 4 years 
to maintain. 

Free Pad Pack Replacement Program
If at any time in the warranty period the unit is deployed 
on a victim then we will replace the pad/battery pack 
free of charge. 

Industry Leading Warranty Period
The PAD 500P comes with an industry leading 8 year 
warranty period

Forward Hearts Program
By purchasing the PAD 500P you have access to the Forward Hearts Program. The 
Forward Hearts Program offers any victim that has survived a cardiac arrest where 
the Samaritan PAD 500P was used in that resuscitation effort a free defibrillator to 
donate to any not-for-profit organisation of their choosing.

Samaritan PAD 500P Set now only $2,850
Price includes PAD 500P, carry case and premium prep kit,
wall cabinet and free 30 minute information session
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Accessories
Samaritan Defibrillator 

PAD-PAK-003
Adult PAD Pak - replacement battery and electrode recommended 
for use on adults and children over 8 years of age. Can be used on 
children over 1 year of age.
$165**

PAD-PAK-004
Child PAD Pak - replacement battery and electrode recommended 
for use on children under 8 years of age.
$210**

HS-WC-001
Steel Wall Cabinet
(Included with every 
purchse of a 500P unit)
$210

HS-WC-003
Alarmed Steel Wall Cabinet
$350

PAD-ACC-05
AED Wall Sticker
Australian Resuscitation Council Recommended
$15

AED

AU TOMAT ED  EXT E RN AL
DE FIBRILL ATOR

PAD-ACC-06
AED on site label 100 x 120 mm exterior grade vinyl
$4.50

AED

ON SITE

PAD-ACC-10
AED wall sign angle bracket
$40

** GST Exempt

Replacement Pad Packs 

Cabinets

Signs

AED

AU TOMAT ED  EXT E RN AL
DE FIBRILL ATOR
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Demonstration
Samaritan Defibrillator 

Cost of Consumables
All defibrillators have components that require replacement from time to time. The cost of these can vary 
substantially between brands ($155 to $700). The HeartSine brand of defibrillators come with a single pad and 
battery cartridge that lasts 4 years. This single component costs only $155 to replace and has the added benefit of 
just the one expiry date. It is highly recommended that you analyse the cost of the consumables over the life of the 
unit. 

Warranty Period
This is another element that varies between brand. The HeartSine unit has a industry leading 8 year manufactures 
warranty. 

Ongoing Support
It is essential that a defibrillator is fully functional in the event of an emergency, sadly there have been a number of 
incidents where a unit has had a flat battery when it is most needed. To overcome this in conjunction with the 
manufacturer APTS keeps a central record of all expiry dates and will ensure all clients are contacted when their 
battery and pad packs are due for replacement. 

Included Training
The best technology in the world is only useful if people are willing to use it, therefore included in the cost of all 
HeartSine units is a free 30 minute information session. This is not a replacement for formal first aid training however 
it is designed to inform staff about the appropriate use of their equipment. At APTS we believe that this training is 
best delivered face to face. 

Additional Programs 
HeartSine units come with two additional programs. The first being the Pad Pack Replacement Program; in the 
event of a deployment the manufacturer will replace the Pad Pack free of charge. The only requirement for this 
program is supplying the data file from the event of research and development purposes (this is co-ordinated by 
APTS). The second program being the Forward Hearts Program, also funded by the manufacturer, in the event of a 
successful resuscitation this program supplies the victim with a defibrillator free of charge which is then donated to 
any not for profit organisation of their choosing. 

Included Items
The HeartSine 500P supplied by APTS comes complete with cabinet, carry case, prep kit and signage. These are 
another item that can vary in price substantially depending on the manufacturer. 

Items to Consider when Deciding on a Defibrillator Brand
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